Integration of home care services. Preliminary results from the EURHOMAP study by Genet, Nadine A. & Boerma, Wienke B.
International Journal of Integrated Care  – Vol. 9, 31 December 2009 – ISSN 1568-4156  – http://www.ijic.org/
9th Annual Integrated Care Conference, Vienna, Austria, 3–6 November 2009 1
Conference abstract
Integration of home care services. Preliminary results  
from the EURHOMAP study 
Nadine A. Genet, MA, MSc, NIVEL-Netherlands Institute for Health Services Research, Utrecht, The Netherlands
Wienke B. Boerma, PhD, NIVEL-Netherlands Institute for Health Services Research, Utrecht, The Netherlands
Correspondence to: Wienke Boerma, E-mail: w.boerma@nivel.nl
Abstract
Purpose: To show the extent to which social and health care services are integrated across European home care systems.
Introduction and theory: Home care incorporates several types of services. It is part of both the social system and health care system. 
Different disciplines/providers from different organisational settings, which may be financed differently, provide care at the clients’ home. 
Furthermore, client’s access to care may be organised in various ways. A European wide study (EURHOMAP) is used to look at these 
aspects in several countries.
Methods: A systematic literature review and consultations with experts across Europe resulted in a set of consensus-based indicators. 
Major topics are: provision, financing and regulation. Data were collected in 31 countries in 2008–2009. To enhance comparability, a 
panel of key informants in each country answered a set of questions related to four vignettes about people in need of home care.
Results and conclusion: Results will be presented for some countries which form a contrast in the extent of service delivery and integra-
tion in home care. The delivery, needs assessment, financing and policy and regulation of each will be discussed. There are several levels 
at which integration can occur: regulation, financing, access and service delivery. Whether and at which level integration occurs varies 
from country to country.
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